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Screw Driver, #4 Phillips 
 

Screw Driver, small standard slot 
 

Allen Wrench, 1/8” 
 

Deep Well Socket with Screw Driver Handle  8mm  
 

Deep Well Socket with Screw Driver Handle, 9mm  
 

Open End Wrench, 8mm 
 

Open End Wrench, 9mm 
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A Spare Parts Kit  for high usage machines is available for $99  
plus shipping. It contains: 
 

2 Upper Platen Teflon Pads 
2 Lower Platen Rubber Pads 
2 Thermostats 
1    Tube of High Temperature Glue (Permatex Ultra Gr ay)    
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1. Inspect the rubber Lower Platen Pad  for cracking, peeling or 
discoloration.  Replace, if necessary. (see page 3) 

 

2. Inspect the Teflon Sticker  on the hot upper platen for cracking, 
peeling or discoloration.  Replace, if necessary. (see page 4) 

 

3. Verify that Platen Cable  is plugged all the way into the back of the 
Electronics Drawer. 

 

4. Verify that Power Cord  is plugged all the way into the back of the 
Electronics Drawer. 

 

5 Pull the Handle  down until it latches.  Lift it up and verify that it 
latches firmly but also lifts easily.  If it does not latch firmly or lift 
easily, adjust handle backstop screws. (see page 8) 

 

5. Verify that all of the following screws and lock nuts are tight, and 
tighten, if necessary (Tighten screws and nuts firmly but do not over 
tighten them.  You can easily strip or break them): 

 

Two Handle Backstop Screws  with locknuts (on bottom rear 
edge of handle) 

 

Cycle Start Set Screw  (under Lower Platen ) 
 

Two screws holding Power Switch  (on Front Panel ) 
 

Four hex screws on sides of Handle holding Handle Grip  and 
Counterweight Bar 
 

Four screws holding the Rubber Feet  (on bottom of the press)  
 

Two screws on bottom of chassis holding back of Electronics 
Drawer 
 

All screws in bottom of Electronics Drawe r 
 

7 Cleaning important moving parts.  Using your compressed air and 
an air nozzle, blow the dust off of the entire press. Take extra care to 
blow around of the Cycle Start Plunger , located under the Lower 
Platen  and the PopUp Motor Shaft .located on the back of the 
Press 
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1. Turn off the Power Switch  and verify that the Platen  is cold. 
 

2. Peel off the Teflon Sticker  on the bottom of the Upper Platen .  Use 
a knife or razor blade to get a corner of the Teflon Sticker loose, if 
necessary.  Then pull the loose corner and remove the Teflon 
Sticker . 

 

3. Verify that are no bumps or glue residue left on the bottom of the 
Upper Platen .  Use a razor blade to scrape it clean, if necessary 

 

4. Peel the yellow protective coating off of the back of the new Teflon 
Sticker , revealing the adhesive. 

 

5. Center the Teflon Sticker  on the lower side of the Upper Platen  and 
press it firmly against the Platen .  Verify that there are no bubbles or 
wrinkles in the Teflon Sticker .  If the are bubbles or wrinkles, peel it 
back and re-attach the Teflon Sticker without bubbles or wrinkles 
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1. Use a razor blade. or razor knife to peel the old rubber Pad off of the 
Lower Platen.  
 

2. Verify that there are no bumps or glue residue left on the top of the 
Lower Platen Plate .  Use a razor blade to scrape it clean, if 
necessary. 
 

3. Apply a bead of High Temperature Glue (Permatex Ultra Gray or 
equivalent) around the entire outer edge of the Platen  surface, 
about ½ inch from the edge. 

 

4. Center the Rubber Pad  on the Lower Platen Plate  and pull the 
Handle  down for about 5 seconds. 

 

5. Lift the Handle  and wipe any excess glue from around the edge of 
the Pad and the Lower Platen Plate . 

 

6. Turn the Press  on and lower the handle until the Hot Platen  
touches the rubber Pad but do not latch the handle down. (Latching 
the Handle  down will squeeze the rubber pad and distort it.  When 
the glue dries, the distortion will remain in the rubber Pad forever.)   

 

If the Platen  is hot, the glue will set up in 10 minutes.  If the platen is 
cold, it will take about 24 hours for the glue to set. 
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1. Turn the power on and set Timer  to zero seconds. Pull the Handle  
down until it latches.  Verify that within 2 seconds, the buzzer 
sounds on an EzPress  or that the Handle  pops up on a 
PopUpPress .  If not, adjust as follows: 

 

2. Using a screw driver, press down on the plastic Cycle Start Plunger  
(located under the lower platen).Verify that the Press Light turns on 
and that the buzzer sounds on an EzPress or the black Shuttle Bar  
in the back of the PopUpPress  moves forward. Release the switch 
as soon as the buzzer sounds or the Shuttle Bar  moves.  If the 
buzzer does not sound or the Shuttle Bar  does not move, there is a 
problem in the electronics drawer.  Call 877.906.1818.  

 

 If the Buzzer  sounds or the shuttle moves when the Plunge r  
      is depressed with a screw driver but it does not when the handle is 

latched down, adjust the Cycle Start Set Screw  as follows: 
 

3. Loosen the Lock Nut  and turn the Cycle Start Set Screw  down ½ 
turn. 

 

4. Pull the Handle  down and verify Buzzer Sounds  or the Handle  
pops up again.  If it works, tighten the lock nut.  If not, turn the Set 
Screw  down ½ turn again. 

 

5. Repeat Step 3 & 4 until the Buzzer or pop up works properly. 
 

6. If the Buzzer  sounds continuously when the power is turned  
      on or the Shuttle Bar  moves immediately when the power is               
      turned on, loosen the Locknut  and tighten the Set Screw   
      ½  turn. 
 

7. Repeat step 6 until the Press  works properly, then tighten the Lock  
Nut.  
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1. Turn off the power and un-plug the press. 
 

2. Wait until the Upper Platen  is cold. 
 

3. Using a small slot screwdriver, remove the Knob  on the top of 
the Upper Platen . 

 

4. Using a Phillips screw driver, remove the four screws securing 
the Upper Platen  to the Platen Arm.  

 

5. Insert a slot screw driver under the edge of the Platen Arm , 
between the Platen and the Arm .  Gently pry the Platen  down 
until it separates from the Arm. 

 

6. Gently pull the Platen Cable   back about ½ “ until it is out of the 
hole in the Platen Arm . 

 

7. Using a Phillips screw driver, remove the two screws securing 
the wires to the Thermostat.   

 

8. Using a Phillips screw driver, remove the two screws securing 
the Thermostat to the Platen  and remove the Thermostat . 

 

9. Mount the new Thermostat  using the old screws removed in 
step 8. 

 

10. Mount the wires to the Thermostat  using only the two high 
temperature screws included with the Thermostat . 

 

11. Re-insert the Platen Cable  into the hole in the back of the 
Platen Arm . 

 

12. Secure the Platen  to the Arm  using the 4 screws removed in 
step 4 above. 

 

13. Using a small slot screw driver, re-attach the Knob  to the 
Thermostat  shaft. 

 

14. Turn the Knob  all the way to the left, then ¾ turn to the right.  
Then turn the Press  on. 
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15. When the Temp OK  light is on, adjust the temperature up or down 
until your proper operating temperature is obtained.  Adjust the 
thermostat only when the Temp Ok  light is on. 
 

16. If you have a line drawn on the top of the Platen Arm   
indicating the proper Knob  setting, Loosen the screw in the  
Knob  and re-position it after you have obtained the proper operating 
temperature in step 15. 
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1. The Handle  pivots on the Front Axle  and a lever is attached to the 
handle side at the pivot point.  This lever hits the Rear Axle  and 
stops the handle in the proper position.  There are two adjustable 
Backstop Screws  in the top of the rear edge of this lever.  They 
must be adjusted so that the handle stops in the latching position, 
yet is easy to lift up when the application cycle is complete.  These 
two screws can be found by turning the press around so that you are 
facing the back of the machine and lifting the handle about half way 
up. 
 

2. Verify that Handle latches in down position.  If not, loosen Left  and 
Right Backstop Screw Lock Nuts  and turn screws clockwise ½ 
turn on each side until Handle latches properly.  Then gently tighten 
the Lock Nuts .  Verify that the Handle  latches properly.  If not 
repeat the above procedure. 

 

3. Pull the Handle down until it latches.  Then turn the Press  around so 
that you are looking at the back of the Chassis .  While applying a 
little pressure to the handle, try to rotate the two Bronze Bushings  
on the ends of the rear Axle.  You should not be able to rotate either 
of them because the heads of the Backstop Screws  are pressing 
on both of them with equal pressure.  If you can rotate one of them, 
unscrew the Backstop Screw  near the Bushing  ¼ turn and re-
tighten the Locknut .  Then repeat this procedure again until it is 
correct. 

 

4. Verify that the Handle  releases very easy without lifting the chassis.  
If not, loosen the Left  and Right Backstop Screw Lock Nuts  and 
turn the screws counterclockwise ½ turn.  Then gently tighten the 
Lock Nuts .  Verify that the Handle  releases properly.  If not, repeat 
the above procedure. 

 

5. On a PopUpPress , turn the Timer  down to zero seconds, pull the 
handle down and verify that it pops up properly.  If it does not pop 
up, repeat Step 4 above. 
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Call EzProducts toll free 877.906.1818  9:00 am to 5:00 pm Eastern 
Time, Monday thru Friday. 

 
Visit our website @ www.ezproductsinc.com  
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We will repair any problem on any Model EzPress or PopUpPress for 
$99.  Many problems can be repaired for less. 
 
Press must be properly packed to prevent damage in shipping.   
 
Always obtain a Return Machine Authorization  number prior to 
shipping any product back to EzProducts.  To obtain your RMA#, call toll 
free 877.906.1818, 9:00am to 5:00pm Eastern Time, Monday thru 
Friday.  Mark this number clearly on the shipping label. 
 
Please ship all products for repair, freight pre-paid, to the following 
address: 
 
 RMA#: (your RMA number) 
 EzProducts Repair Depot 
 4686 W Main St 
 Wauchula FL 33873 
 
All products returned to the above address are repaired within 2 
business days. 
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